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2vsuanfuszuy aussauzUssianeanu fe aussauriifvundmiuusaznguauiiioaduayuli
vmsuansngAnssuimingauunniiiuagduaiailiarunsa foRashsluniildegrefsa

UIENaUMIUANTTOUY 4 AUTIUL tawn
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5.5 NM159LATITRLAzALATIZ (Analytical thinking) wisnefls AuEINIAlUNTYN
audladenne 9 uduenUssinududiudos mundnnisuionsnaeifinunaiunsosIusIngs
Ang 9 davirednaluszuu eudtyn nTeNmuIIUTINNY @m1503LATIEIANS soauluy

amsmsazaiiunsuidymegradussuu Uszneume 3 fusd Ao

v
1 aa

FueEn 1 nsiasieianindagiulgnn audean1sredumasiaus
madenvionuanietesiu unladgmaulu anusuinseu

FHIVITN 2 AMUMINTEUVDILAUIIY / tAsanshuanusSuRinveau

]
a

AIUTT 3 AruAndsszuulunsuAdynsoRmuu
N15ATILRRATNITEUATIEN mimaLLmuL*ﬁuﬁugmﬁﬁmmmmzmumi
Uimsmsdnnisluesdnis SadunszuaunsusnvdefugaiFudureanisuimsmsianisuaznis
Nusunaefunuiiddyiinalalddmivnesdnis msznsinaunutisliesdnsiifianuay

Judsiiinusmslugalagiudndudedinnuaulavasliawnsandnidels sistimszanmuandoy

NY o w o '

niidednin naenauninensning q Allegedrdaguivitliesdnisdesuiuduiieninueysenda

FnHusgradanazdosdnrinuauay @5y sonfad 2550 : 142-154)

5.6. N1389815UaArg91a (Communication & Influencing) visngfisAuansaly
mswa WJevdeans Weeu lulenauazaniunisaling o nasaau awisadngeldudnbigdudiuie
goUTUARDEANL LNBUTIAINMINEVRINTARANTUTENDUMY 3 FIUT Fip

fUadn 1 anuanansalunisyaiazideululoniasieg

PN
v 1 Aa

FIUaTN 2 AuaINIsabuASHRESHUdRMALULAE
FUeT 3 Anuanansatunisystaliininlidudiuie seusuadesanuiive
US9QMIVINEUDINITHOES

nsfnsiedeas(Communication)ludinUszdfuvesuyanannaudidusies

v o

Fauduiusivurradulunisadudiamuunfivarnisvinanu dsfauslaadisanuduiussaeiu

gl

fa NsneAeuseaunun N1sinmenulagldanednyaldnes SINVNNSIEASE1YIINIE WARIAINNNLNY

RVANRE ]

o

vasrNudensnagiiiinanudilasyiedusas fulumsujiRaunselumhsnuiyaranasau

agsaufiy daudanudndusdranniivsdesfinnedsarsiuiiienaznisujiRawiulveded

U

Uszngam iennudiladuduazgndes  wdlsnundlgvndnagianveusenmmilsfenisaey

U
%
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UszAninmuesnisindedeans  AauyarannAuaIzaemsentinfenudAyvesnIshnsededns
denldisnshnsedearstunsdiniluddwsedsuimans @se senfad, 2550 : 161-174)
ANUNNIBYRINIAnRRFeaITN sAndedea s dunssuIunisuaniUdsu

P1EssEniaddaasisu Jsenvvnidunisduimasanddaiissruiievionqu vieuiavu nie
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| Yo o ' Yo o = = = ' & '
anvautludsinangunlunquludsuniluynnaifisinuifer vsengu vseuavy ANema Y
Yosnsinsedeansie “Autnlangneies”
ANuaneLarUsEanSanvesnisinsiedeaslunisinsedoansiddinng

yonnedeladenianionnnnitlu 4 Usenisil (Reitz and Jewell, 1985) fasioluil

a

1. n15l9A91@73 (Conveying information) Lsziumiamﬁa?aaﬁ‘lummﬁﬁda
szdesmsazgiuiiilatnansdeervazidumnufniiiu (Opinions) wuAn (Ideas) Arw3dn(Feelings)
AR (Attitudes) viFoudinsgian1syuduiium

2. Mydanswsonsuuziidsdeu (Commanding or instructing) HeefDIN1g
U iTRnsuEsusegmieuenisufoinisuisdssedts mdasedeansludnuusiidy
nsuaawiseszyuleuns nguseselou MR viensuugihnisuurnu

3. MslUBnSnansan1stneau (Influencing or persuading) NsARABEDET

a wa

ludnuauzilddadinnugaaneiienasindenden InyuvsetinlvigSuljifinsvienaninginssy

1n9) epuadiasla

s a

4. nsasemNduRusouR (Clarifying relationships) 1unisAnsedoaisi

° o o

AoensasenNduiussEnIdas T unusmantiai aaunwn visean mmsdiaugduenain

Aean1sdsrnIashanigSusademan v funaninginssuinunsaunuanmitisaeslned

v v @ Y

AdLRLSiY W wanangRnssuiimanzausyinaUeiuyriudladeiudye dieusiueu Ju

o

v

A
AN mINEveINsAndadaans Haill#Fy
sl nans d3udnlarmansegetniay gnsies
nsdansviemanugthdsaon HSuUfiRmuidmseduusthdsaou
nslaBvawansenstnyiu HSuLanINgANTIUVSaUSUNGRNTTUAIEAIY
atlnsla
N33 9ANUEUNUSTUR Hsunansufduiusiugdsegramunzan

M3 2-5 aguusEAviEnInvesnIshinsedeans

i« s Anna (2545 : 175)

Uslanveen1sAnsiedeans
Bnshnredearsanunsalduuuiduniinis (Formal) wazwuuliiilunianis

(Informal)  nsdev1ransidundnlunisinsedeansAenisinsedeaiswuulduiniuan (Oral
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communication) N1sAnsadaarsussLnnisnunzadlunsilisemuiuinfedaansanania(Two
way communication) Az FuanIaiufduiusiv fasamnsadunanisiuiannudilagies
wagn13ReUANDIwBIlsUld nsfasedeansildaednualdnysiuwildunnlunisfadedoarsnig

a2 (One  way communication) @auiidnazanunsanseinlasiasii unasiinatosninludiu

v
o

UsganSnn insenag

wwargSuldlatuduniusivegdlngdn

n‘iw’aumwaaﬂ’]iawiaﬁ'ami (The communication process)
Tnerhluudnishnsedearseziiesduseneu 4 @ (Haimann, Scott, and

Connor,1985)liuA 1) Hda slum’iaﬂﬁaﬁaaws@’é&ﬁﬁﬁﬂﬁLLlJa(Translation) $17815 (Massage) tiie

derugeana (Channel) TUgagu dsazdosldmnug (Knowledge) uazvinue (Skillshiteltlunis

wav1 Imiifeanisdienvasifugunin (Pictures) nsuandsenvienisnseyin (Actions) w3e

doud (Words)  ¥ansfiluguninlaun waugll unuds Wawes suaenmdew alad [Judu

Ao o

Yansniidnwazidunisuaniean usensnseyinlawn Ase1viimienisduile (Handshake) nsdnlua

st s duynasiiludesd Taun nswe nseendds shennen msldanednualdnes 1

o

#u 2) {5Un153U (Reception) Uiansves3ulaenisuaaiiu (Seeing) N15kiBu (Hearinglhayn1senu

(Reading)vsiaaniiuazudanumune(interpretation) Ingo1dendnus Uszaunisal auidn Lanad

D

n33u3 uagyinweiuieiugdalilunisuda (Translation) 919815 3) nadoundu Ussansamees

U
a

nsAnsedealstuegfun1sie

1%

Furmiasedradilagniesnnuanunsuaiveddinisindedeasuuy

I w

#09979 TNTAUNUILUUAIeN JdeazauisauseifiunadounduaingSulaluviudl (Instant

U

feedback) Ingn1sgdnatunisligsuesuie vsenuniud1ians uenantugdsssdunauiisen

A

novauewweiuldanizenvimie dmiuazuiin (udu daunsindedeaisuuumadies nns

v vy
o et

nsraaeudeyadeundulinanisiurnans enavgldvnasideavulunsiitued fugiindsveadds

wazSuTnnsteanslunisinsedeansdneie

& v

inwrlun1siindedeans lunisiadedeansyuasiSuavdedldgindeves

U U

auosTliunAmNg Ussaunsal anuidn weaduaznissul nagldlunisds wagnisiurnlansedns

a a a a o w & A o
WUsTENSN N dsdnAyUTENITULIABYINYY

o

Hasniansadsiivinuylunisfindedeansiidfay 6 Usenis (Reitz  and

Jewell,1985) A

1) Ms3dnatlunisfnnedeans (Knowing when to communicate)

U

Fuivisagldinandiunnnlumsiindedieans nsidndanlanisdinies vienailalildadsds
Imasiuinduinueiddryetgimils

v I~

2) N3L@oNK3ULNIA1S (Choosing the receiver of message) HasazAaaian

s v 1

JnasUssnnlanisazddiuanalssinnla seduvla nasiiddludianunesdesduiiusivdsu

ERIRY
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3) M3lden3UwuUBIN1SHAncedea13(Choosing a from of communication)

v Yo Y

WiadvansNazdaludesuddeasdosiansauninaisidnisinredeansuuulddasni (Verbal

U U

communication) #5ee199ztunuuUinUan (Oral communication) #Sewuuldaudnwaldnys
(Written  communication)  Tuuiensaoraazdasldnisinnedaaisitilddosd (Nonverbal
communication) 1 nsldeniufserdnidviinia s fdsasfosuTulsauuunsindedoansi

wingauiudsusazazfosimuningussasrveansasnaslidaau

U

4) maidendimzlumsinsededns (Timing the communication) Tuuteass
FnznanlunisindedioansiluiFesddy Wy vaefithdsssuniu drumnuiudvauiuneanimms
sumeuazdalalivnzan (msdulie anudantsa esuallngs (ud) ddainazdeidnden
Fomzimnzan

5) NM595UILUNIE50819TALAU (Expressing the massage clearly) nsld

' a ey

mwiinginsadiladne nsuanidesnslddmimetia AdnindesUaniumnung n13sEyRaLLLD

P59UELHU NSRS UNUMIUNS e ureAnuinlaseYans Fefinaiuuantazdelienians

U
o

Faauiu uonaniudsddyUssnmaviladddhinsaanigindwesiuliguiululneniningsuns

\lavmnansitddly

6) Mmstilaanmvesrnudusiudseninsyanaluinsedoans 1wy Ay
PBndlatu enudiawmevesyana msdestunuesdonislisen suluusdsunsedswasusaryana
wfnasenisiindedeans fdssdosdunnusingnisaimaril wazdunldlmandselomilunis
Ansiodoans

vinwzlunsindedeansvasSuiidrdnil 3 Usznns

1) anuaunsalunisile (Listening) MM530E15V199797 WU MIAUNIWINTS
Useaa Moy masuidngdesedensilfiawsatulsaduddglild muteuadlauay

nseislaite avdelirsulasuinasiigniesuaydaiau

2) Anuausalunnsenu (Reading) inwelunisenudndusedisunnlunissu

dmasussianiiduansdnwaldnes lidraziduaanune Juiin s1eeu Wudu msdudseifudfny
NsAANrIENISWUaRNUNINEEARlYAUEI LA IVAIVREBIWRENNIN Al N158TU

U

Aaa a

othsilanarosnsliiiafiinsngiazdasldinn

3) AnwananTalun1suesiiu (Seeing) lunisgnu nsils MagzunImuNLYd
uaudls uudl wuuudau msdane ASevimsdenisuanseeniidudnansangds fFuazsedy
angen msdang Maleedt warmsiionsan Jasansodilatmansldfduliuasdodininuyly
msuesiulagldnivds Wanmnisel wazdanadouusznouidsheiuisazannsauvarinasls

BE9YNADY
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nsgsla(Motivation) vanedis nstiendadising o slunswanduliyana

WP ANTINRONUIDENINIANN IaUTTARRLmInevsaid e NfenIs

nguinisyslaloiu
Y

1) wgudrednalad na1371 uyEdsmnAuANeIeINAuTUiededd

v
o

!
g

v
[

ALl eI eNliaInINNsNNLEdiANLANAe Y agtunsTiagliTunsnevauedistulny

aufuegiudnenmustusiaryAna A1AUTUANABINITAUEIY a1mnsauusle fell

JUN 1 ANUABINITNINIBATN

v
o A

Jui 2 AnuseINsANUTuAsUannsiey

=

YUN

ee

'
a

Qe

a

Qe

3 AUABINITATEBNSUNSHIAL
YU 4 PNUFBINSIAYSRYATDLEE

Uil 5 Anudesnsarudusannuidniindeveuiazynna

= a ' ] a X YR a
2) NOBHNITUINTVUDN McGreger N&1371 ﬂ’]iﬂﬂiﬁ]ﬁ]gmﬂsﬂu&auaQﬂ'U‘V]ﬂLlﬂ(ﬂ

YosUIM I lidelavadulyuiuay McGreger ddldmanyfgnuieiunginssuvesau

sandu 2 wuu nane ngul (X) W aznged (Y) #ww1s1e (Pugh DS, 1982 :

Usua Ndna, 2545 : 40)

305-317919090U

nguf X

ngeq Y

1. wyweldfianuasla

1. §anuasala

2 dianuiganureuinnulidesiigaing

vl

2 haundnieliussadmunenlasuteunang

3. MANLALINITSURAYDU

3. fimnusulinveuluming

4. lawlaieghnuussadmunenseld

4. fianuussauiaglinuiuussaimung

5. WanmnsapuaungAnssuvesniuesld

5. JANAIUANNGANTIYDINULDS

6. liaulainasAnisdesnisesls

6. fiman1slinsdnsusTItving

7. ARININIAIUANENINATA

7. liveunismuaudsdu

8. nandeansenaula

8. Suiinvausanisindulaneluvauniilssu

UDUNUNY

9. laiaanmiin

9. Juruaan
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= = a =
13197 2-6 UANITINGRNTTUVDIAUAINNG W] Mc Greger
w1« fdsua ARna (2545 : 40)
wiininsines ldlaueuus dwesnulidnvusmlouauyfigiuny gul X azdes
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- mytemdeifegaruduufiiiusidesiumesau

o

- myufduiusiumhedesfiddgyfignlunsnuvesau

0 '
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3

4. auazufURnumesmana lnamaraazduussgalaliauu iR

5

6

7. auazedezlsluniiviesetuegivgnymunglunisuevesy

nad] Z Indnnsddayi eududumiwesdsau Fedimnuidndndnaiy
Fonginssu o Wasuwaslumuanunsaliardsndeniiddiitnansenusonginssuns
auvesan Tiun Tena aa1unsal AMLTIUIG AVLENNISONIINIELAZYINNANDIS N AL VDL
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nquiaesiiadoves iwefiind \Woiwyuddeufirnudesnmamilous iy asiu
Taiiliaunsanevaussanusesnisliiuds AszifndamaiudeanisegFesly widianunslasy
AURBUALEY Nazidnaule uyEdneUAUDIAUADINITANANAUNSITUUSINAAINADINTTZAY

a1 Aeudafiveulundnin wiadufeensszAugainaglifiindiin anngquiasslade danu

€

LANF1IAUAIT

1) Yadudla Yadeiidunsensziuliifnaiufionelalunisufiinunie
o A ~ a a a wa o XA %) o PV o &
aegaiinnuay SUszdnsamlunisufdfau Jadeilifertesdvauliun audnselunis
711979 NMSENYDI ANUAIVEN SNz NUIIMIBLaEANNSURAvaUluIU

2) Yadumnqu YadeillileUademilvinandnintunagliletdadogdalunsiiunandn wa

Judadudosdurintu Jadswardlannaninwindaulunisviiau ard1adudeu ulouievss

—
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ST OUSINO ANMVONTU UISTANTS

5.7 N1SWAIUIANEAINYAAINS (Caring &  Developing  others)nsngii
mnuansalunslidUnwnugi washoustamiliuiiiousimanuuazfifoddes fdmsam lu
nsitmuyAang UfoRnudusuuegne nutdaesuatuayuuay Ilenmagsiunuldiaun lu

JULUUA 9 Usenausie 4 dUsd fie
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SarabunPSK, wuudnwsa s Aduatau:

angluu: wuudnws: (Adusu) TH

TH SarabunPSK

LUUERUNINGDY

SarabunPSK, wuudnwsa s Aduaiau:
TH SarabunPSK

angluu: wuudnws: (Adusu) TH

| AdagUluuu: wundnws: (ddusu) TH
SarabunPSK, wuudnusaefiduaiau:

N13LATEUANUNTDURIUNINGINTYARBNIENTIANWITNS
\iasassulszmalnsgnisitiulszanauandey

TH SarabunPSK

[ Adeguuun: wuudnws: (PEusiu) TH
SarabunPSK, wuudnusaefiduaiau:
TH SarabunPSK

A

AdagUluuy: wuudnws: (ddusu) TH
SarabunPSK, wuudnusaefiduaiau:
TH SarabunPSK

anguuu: wuudnws: (Adusu) TH
SarabunPSK, wuudnwsa s Aduatau:
TH SarabunPSK

angluuu: wuudnws: (Adusu) TH

SarabunPSK, wuudnusamufiduadau:
TH SarabunPSK

/| A¥mguuuL: wuudnws: (Asus) TH
SarabunPSK, wuudnusamsfiduadau:

AntuRAILIAg AMID1TE WAZUARINININNIIANEYY

TH SarabunPSK

NIENIANWIZNIS

< o o =y <.
| ndAngUuuy: wuudnes: (Adusu) TH
SarabunPSK, wuudnusamufiduadau:
TH SarabunPSK
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a y o a AdagUuun: wuudnws: (Asusu) TH
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