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4.ﬂq1st§ﬂ'l‘su%wﬁﬂa\laﬁzl (Contemporary viewpoints)

4.1 mm‘%mimwmmﬁiwu (System theory)
- General system

- Open system
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4.3 NAKEANTUINSNAAYWLIAN (Emerging views)
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Source: Morgan (1997, p. 39).
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Source: Morgan, 1997, p. 40.

Open system: Daniel Katz & Robert Kahn: The School Social Psychology of Organization, 1966
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General System theory



Figure 1: Open system with feedback loop

(Hoy & Miskel, 2001, p. 19)
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The context of contingency theory
. A = a situation (threat or problem)
. B = contingency plans
. C = outcome (safety and security)
o Relationship between A and C is moderated by B.

Ex: Gunman and contingency plans in case of hijack

Ex: Gunman and contingency plans in case of hijack
1. proceed established destination

2. attempt to overpower

3. talk the gunman out of intentions

4. feign mechanical problem and descend toward the nearest airport



5. argue that no more fuel nor the map for such as trip;

What about in case of the unrest? What do you think?
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~a ¥ g s
. ﬂ'lifUi%ﬁiLL‘]JfUL%%’]@Qﬂi::ﬁ{]ﬂ (Management by objectives: MBO)
. Postmodern theory
. Critical theory

. Feminism
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Postmodern theory (‘V]i]‘]s}'ﬁ Postmodern)

. Derrida (1978) & Foucault (1983)
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